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Susan H. Connors is president and chief executive officer of the Brain Injury Association of 
America (BIAA), the non-profit, national advocacy organization that serves and represents more 
than 5.3 million Americans living with brain injury, their families and the professionals who 
provide treatment and long-term care for them. She leads BIAA in formulating and presenting 
public policy aimed at improving brain injury services and supports to Members of Congress, 
federal agencies, the media and related organizations. Connors also manages BIAA’s programs, 
staff and budget. 
 
Prior to assuming her current role at BIAA in 2005, Connors served as a leader in the field of 
brain injury advocacy, education and individual and family services for more than a decade. 
From March 2001 to January 2005, she was the executive director of the National Association of 
State Head Injury Administrators, a professional society of state government employees who are 
responsible for brain injury policy, programs and public services. Additionally, Connors was 
BIAA’s National Director of State Affairs from 1995 to 2001. 
 
Connors has served in advisory capacities and on expert panels for several federal agencies, 
universities, and nonprofit organizations, including the U.S. Department of Health and Human 
Services, the U.S. Department of Education, The Ohio State University, and Mount Sinai School 
of Medicine. She has a bachelor’s degree in communication from George Mason University and 
has authored two publications, Guide to State Government Brain Injury Policies, Funding and 
Services (First Edition) and Resource Facilitation: A Consensus of Principles and Best 
Practices.  
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