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Susan H. Connors, President/CEO
Brain Injury Association of America

FROM MY DESK

Earlier this year, the National Academies of 
Sciences, Engineering, and Medicine issued 
a new report called Traumatic Brain Injury: 

A Roadmap for Accelerating Progress. On behalf of 
the Brain Injury Association of America (BIAA), I was 
honored to provide testimony before the authors who 
wrote the report and to serve as a reviewer prior to the 
report's publication. The report is available online. 
Just visit nationalacademies.org and search for "TBI."

The report examines the current landscape of basic, 
translational, and clinical TBI research and identifies 
gaps and opportunities to accelerate research progress 
and improve care. It offers eight recommendations to 
transform attitudes, understanding, investments, and 
care systems for TBI. The recommendations are: 

•	 Create and Implement an Updated Classification 
Scheme for Care and Research

•	 Manage TBI as Both a Complex Acute and a 
Chronic Condition

•	 Ensure Quality and Consistency of Care 
•	 Enhance Awareness and Understanding of TBI
•	 Establish an Effective Care System for TBI
•	 Make the TBI Care System into a Learning System
•	 Invest in Continued Research
•	 Provide Leadership to Drive Collaboration          

and Change

Following the report’s release, the National Academies 
created a TBI Forum to explore opportunities to build 
awareness, share knowledge, develop policy ideas, 
catalyze new partnerships, and resolve gridlocks. 
The Forum will meet two-to-three times per year 
to address emerging issues in the field. 

The National Academies invited BIAA to join the Forum. 
Through BIAA’s membership, I plan to voice the need for 
better access to appropriate and affordable services and 
supports, whether provided on a short-term, long-term, 
or intermittent basis after injury. Such services and 
supports are essential to returning to school, work, 
and former social roles. 

This issue of THE Challenge! is focused on 

Accommodations that Work. The articles are intended 
to help readers re-engage in their communities and 
secure the help and support they need to live well after 
injury. State brain injury associations serve as important 
partners in the individual’s community reintegration 
after injury. I encourage readers to review the state 
news contributed by BIAA’s affiliates – they’re all doing 
fantastic work.

I want to take this opportunity to thank BIAA’s donors 
and sponsors. The Association managed to survive the 
COVID pandemic due to the generosity of many people 
and organizations. We are grateful to one and all and 
sincerely appreciate your continued support. 

Susan H. Connors, President/CEO, 
Brain Injury Association of America
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By Ken Collins

The following are lessons I have learned in my 
forty years of recovery. They work for me, and       
I hope that some of them will help you!

›	 Take it one step at a time. You’ll get there.

›	 Learn from every experience and move on without 
dwelling.

›	 Slow down and let yourself rest. Sometimes trying 
to do too much results in doing nothing at all. Taking 
a beat to think about an issue may help you figure it 
out. It may also help you get the energy you need to 
push past it.

›	 Try not to be critical of any mistakes you make. 
In the early years of your recovery, there will be too 
many to count.  

›	 Reduce stress and anxiety to make life easier and 
increase your self-esteem. Mindfulness-based stress 
reduction strategies can help. Stress and anxiety 
trigger the fight or flight response; this is beyond 
your control because it’s part of the “emotional 
nervous system.” When fight or flight is activated,   
you are more likely to be confused and find 
processing information difficult. 

›	 Take deep breaths because nothing works better 
than getting blood-filled oxygen to your brain. This 
will also relieve stress and anxiety. 

›	 Keep an open mind.

›	 Making a to-do list may help you stay organized.     
	 A tablet, smartphone, or just plain paper and pencil 

can make a real difference. Whatever works for you, 
use it!

›	 Stay calm.

›	 Set a routine. This will make it easier to follow 
through with your intentions and stick to a schedule. 
You may feel more hopeful as you remind yourself of 
your capabilities.

›	 Hope. Nothing is possible without hope. 

›	 Eat healthy foods, hydrate, and exercise regularly. 
Your body needs energy and blood and oxygen 
circulating to your brain. Plus, endorphins feel good!

›	 Surround yourself with positive people and those 
who care about you. Friends who judge and criticize 
aren’t friends. Be careful that negative people don’t 
rub off on your own behavior.

Lessons Learned 
During My Recovery 

Tips from Forty Years of 
Life with a Brain Injury
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Ken Collins, long-time advocate for people with brain injury

›	 Don’t hold a grudge. It will tie you down like an 
anchor.

›	 Pay attention. Become an active listener and watch 
people’s body language.

›	 Don’t take life too seriously and don’t let the little 
things get you down.

›	 Remember that your family and friends want 
to help but sometimes they don’t know how. Many 
people won’t understand what you are going through, 
and sometimes that will mean that they will provide 
negative feedback or criticism. Try not to hold it 
against them.

›	 Set realistic expectations for yourself. Don’t put up 
unnecessary obstacles for yourself to overcome.

›	 If you can, get a pet. Taking care of an animal can 
give you something positive to focus on and relieve 
stress. I have several dogs. They take me for walks 
every morning and night and give me unconditional 
love and companionship. 

›	 Take an active role in your recovery. Eliminate the 
word “can’t” from your vocabulary.

›	 Get out of your head and into the outside world.  
Do something every day to show yourself that you  
are motivated. Thinking too much about a problem  
or issue can be depressing. Distract yourself when 
you start to ruminate.

›	 Don’t give up. Push through the adversity 
	 and embrace the journey.

›	 Enjoy what life has to offer.

›	 Celebrate and take pride in 
	 every accomplishment,   
	 no matter how small.

›	 Be patient. Life after 
	 a brain injury                                 
	 will get easier.

›	 If I can do it,
 	 so can you!

Ken Collins sustained a traumatic brain injury on December 31, 1976 at his home 
in Oakridge, Oregon as a result of a snowmobile accident. Over the past 38 years, 
Ken has become a prominent member of the brain injury community. Among many 
accomplishments, he served as a founding member of the Oregon Head Injury 
Foundation and a Board member for the National Head Injury Foundation, has 
held numerous attendant care jobs as part of Oregon's Client/Employer Program, 
and was appointed by three Governors to the Oregon Disabilities Commission. 
Ken currently works at the Hozho Center in Gallup, New Mexico. Learn more at 
hozhocenterforpersonalenhancement.com.

Ken’s Story
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Navigating Assistive 
Technology (AT)

By David Baker

There are many ways to describe the profound 
impact technology has in the lives of people with 
disabilities. None is more succinct or prophetic 

than the quote above. 

As technology has advanced, our lives have benefitted; 
many would argue that they are more comfortable, 
safer, and even more fun. By text, voice, and video we 
communicate with family, friends, and colleagues. We 
bank, order groceries, and visit the doctor from the 
comfort of our homes. At all hours of the day, we Tweet, 
post, stream, and “like.” We monitor our health, track 
our steps, and know from across the globe if we left the 
garage door open. Technology has made things easier. 

For people with disabilities, including many with 
brain injury, technology has helped restore or improve 
function and compensate for limitations. It has enabled 
them to care for themselves and their families, to work, 
to learn, to access information, and to participate fully 
in community life. In other words, it has made things 
possible. 

The term most often used to describe technology for 
people with disabilities is “assistive technology” (AT). 
AT is an umbrella term that refers to both devices and 
related services. Wheelchairs and walkers, hearing aids, 
screen enlargement software, environmental controls, 

“	For people without 
	 disabilities, technology 
	 makes things easier; for people 
	 with disabilities, technology 
	 makes things possible.”

and aids to daily living that make tasks such as cooking, 
dressing, and grooming easier are a few examples of the 
many assistive devices available. Assistive technology 
services are those activities that directly assist an 
individual in the selection, acquisition, or use of an 
assistive technology device. Evaluating an individual for 
an appropriate device, the provision of device training, 
and funding assistance are examples. 

The effects of brain injury are complex and their 
impact varies from person to person. What was once 
easy may now prove difficult due to changes in an 
individual’s physical, cognitive, sensory, communicative, 
or behavioral capabilities. The challenges that 
present themselves provide insight as to where the 
incorporation of assistive technology might be useful in 
helping to reduce the consequences of an individual’s 
changed abilities. The vast array of assistive technology 
devices available may be overwhelming to individuals 
new to the field. 

As more mainstream companies build assistive features 
into their devices (e.g., smartphones and tablets) and 
more mainstream products (e.g., home automation) 
have applications that can positively benefit people 
with disabilities, the sense of being overwhelmed only 
increases. The availability of so many options, though,   
is on the whole a good situation. 

— IBM training manual, 1991



biausa.org 7biausa.org 7

(continued on page 8)

HEARING  

		
Devices designed and 

developed for people with 
hearing loss that enhance 
sound or substitute sound 

with visual or tactile signals.

SPEECH

Speech-generating, voice 
amplification, and other 

devices that support 
expressive language.

VISION

Items that help people see 
better or better comprehend 

what they cannot see. 

COGNITION

Devices that help individuals 
who have difficulty learning, 

thinking, or remembering 
accomplish tasks that 
would otherwise be 

difficult or impossible. 

A speech-generating device gives a student the ability to 
communicate.

A young woman independently completes her assignment 
through the combination of a tablet-based digital magnifier 
and text-to-speech software.

Speech input software, an alternative keyboard, and mouse 
alternative provide an employee with computer access.

MOBILITY

	

Devices that aid movement in 
space or over distance.

DAILY LIVING

		
Devices that assist with 
self-care tasks such as 

bathing, grooming, dressing, 
toileting, and feeding. 

ENVIRONMENTAL

	

	
Devices that promote 

access to items and tools 
(often electronic) that are 

difficult to navigate. 

COMPUTER ACCESS

	
Input and output devices, 
alternative access aids, 
modified or alternative 
keyboards, switches, 

and other hardware and 
software solutions that 

enable individuals to 
use a computer. 

To make the exploration of assistive technology easier, an important first step is to understand the field is often divided 
into categories or product families, that there is a continuum of assistive technology, and that it’s important to match 
features to products. 
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(continued from page 7)

Continuum
Assistive technology devices range in complexity 
and are often divided between low-tech, mid-
tech, and high-tech. Low-tech devices are those 
that don’t require much training, are inexpensive, 
and do not have complex or mechanical features. 
Mid-tech devices may require more training, 
usually are digital, and may require batteries 
and a power source. High-tech devices are 
typically computer based, likely to have advanced 
features, require considerable training, and can 
be tailored to the specific needs of the individual. 
Assistive devices do not have to be expensive or 
complex to be the right match for an individual. 
AT professionals will work along the continuum 
from low-tech to high-tech based on the needs of 
the individual. 

Feature Matching
Feature matching is the final pillar in getting started with 
assistive technology. Feature matching is the process 
by which the elements of a device align to the user’s 
needs based on their range of abilities. Too often, device 
abandonment occurs shortly after purchase because it was 
selected based on elements other than what the user needs. 
An added benefit to feature matching is that device names 
don’t need to be remembered, just the aspects that will make 
them effective for the user. 

The AT categories, AT continuum, and importance of feature 
matching provide a solid foundation on which to begin your 
personal pursuit of AT solutions. Set a simple goal. Select a 
task that presents a challenge that you wish to do easier or 
independently. Identify the AT category. List out the features 
the device needs to have and begin your exploration. 

Many great online resources are available to help. The 
AT3Center’s Explore AT is a clearinghouse for information 
and resources on many different assistive technologies. 
Find it at at3center.net/explore-at. It will help you identify 
AT devices and services in the environments of education, 
employment, and community living for all ages and 
functional abilities. In addition, there is a federally funded 
Assistive Technology Act Program located in each state. 
The Tech Act Programs provide a range of services from 
information and assistance to demonstrations, from device 
loans to funding assistance. Services vary by state. Access it 
at at3center.net/state-at-programs.

At home, work, 
school, or play, assistive 

technology provides 
choice, control, and 

independence. But most 
importantly, it makes 

things possible for 
people with disabilities.
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By Heather Eldridge OTR/L, CBIS

After sustaining a brain injury, individual 
and household financial management 
may become more complex. This may 

be a result of both internal and external factors, 
such as changes in cognitive function and new 
financial stressors such as medical bills. The 
following resources can help you navigate money 
management after brain injury.

1. Identify Your Barriers: 
Naming and examining your unique challenges can help 
you tailor solutions to your circumstances. Common 
barriers faced by individuals with brain injuries include:  

•	 Cognitive deficits: Attention, concentration, memory, 
learning, judgement, perception, processing, 
initiation, communication

•	 Physical setbacks: Vision, handwriting, dexterity, 
speech, mobility

•	 Environmental barriers: Support and resource 
availability, service accessibility

2. Take Stock: 
Take inventory of your current financial situation and 
prioritize your needs. You can then set financial goals.

•	 Identify your values, hopes, wants, and dreams
•	 Use the “SMART Goals” system: Specific, Measurable, 

Achievable, Relevant, and Time-bound
•	 Break up goals into smaller actionable steps.
•	 Consider setting goals for life events and big 

purchases (e.g., buying a car, birth/adoption, 
marriage, birthdays)

3. Get Organized:
•	 Set up a budgeting system – Use an online, mobile, 

or paper budgeting system or work with a credit 
counselor to track income, benefits, and expenses. 
This can also help you reduce debt and work towards 
achieving financial goals.

•	 Set up a bill paying system – Enable autopay or 
use alerts, notifications, or calendar reminders for 
recurrent bills.

•	 Set up a mail management system – Consider a plan f
	 or how to sort mail. Identify what to shred, what to file, 

and what to act upon. Invest in a paper shredder and 
a filing cabinet, accordion folders, three-ring binders 
with pocket dividers, and/or bank boxes.

4. Set a Routine and Stick to It: 
The following cadence may be appropriate: Review mail 
one-to-two times weekly. File paperwork one-to-two times 
weekly. Keep an expense journal and log receipts daily.

5. Keep it Simple: 
Start small. If possible, only use one bank, one credit card, 
and one email address. 

Financial Management Strategies 
for Brain Injury Survivors 
Basic Tools for Navigating Money 
after Brain Injury
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Online Banking

PRO: Easier for those with 
reduced mobility, limited 
access to transportation, 
or difficulty with 
communication

CON: Requires use of and 
access to technology 
and secure internet 
connection

In-person Banking

PRO: Allows individuals 
to cultivate relationships 
with bank employees so 
that they can request 
accommodations 

CON: Less accessible and 
limited hours of operation 
and locations
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6. Protect Your Finances: 
Consider taking a course or reading up about financial 
safety. Make sure to guard your identity by keeping 
your passwords and money safe and avoiding scams. 
Understand your credit report and score and know 
how to spot red flags. Report exploitation.

7. Review and Update Periodically: 
Keep your systems current and track your financial 
goal progress. Return to step one periodically.

8. Look to the Future: 
Advocate for your needs, consider cultivating 
relationships with local resources, and onboard 
financial local/federal supports.

1. 	Benefits Assistance
	 Benefits eligibility: benefits.gov
	 Social Security and Medicare status: 800-772-1213 
	 orssa.gov

2. 	Health Care Bills
	 Medicaid and Children’s Health Insurance Program (CHIP) 

programs: medicaid.gov
	 Enroll in health insurance: healthcare.gov
	 Medicare and State Health Insurance Programs (SHIP) 
	 programs: shiptacenter.org

3. 	Housing or Utility Bills
	 Department of Housing and Urban Development’s 
	 (HUD) Housing Counseling Office: 800-569-4287
	 Federal Communications Commission (FCC) for a 
	 “Lifeline” phone rate: 888-225-5322

4. 	Employment
	 Search for job: USA.gov/find-a-job
	 American Job Centers: 877-872-5627

5. Debt
	 National Foundation for Credit Counseling (NFCC): 
	 800-388-2227
	 Filing complaints with CFPB: 
	 consumerfinance.gov/complaint
	 State Attorney General’s Office: 
	 naag.org/naag/attorneysgeneral/whos-my-ag.php

6. 	Legal Help
	 Legal resources by state: lawhelp.org
	 Legal Services Corporation: 
	 lsc.gov/what-legal-aid/find-legal-aid

7. Student Debt 
	 Consumer Financial Protection Bureau: 
	 cfpb.gov/paying-for-college
	 Total and Permanent Disability (TPD) discharge of 
	 federal student loans: disabilitydischarge.com

8. 	Assistive Technology
	 Administration for Community Living: acl.gov/programs/
	 assistivetechnology/assistive-technology
	 Alternative Financing Programs by state: askjan.org/links/

upload/AlternativeFinancingProgramListing.pdf

9. 	Identity Theft
	 Identity protection: identitytheft.gov
	 Credit reports and scores or order a free credit report: 
	 877-322-8228 or annualcreditreport.com
	 Information on credit reports and scores:
	 consumerfinance.gov/consumertools/credit-reports-
	 and-scores

Financial Supports and Resources

There is so much more to know about financial 
planning and disability. For further information, visit 
the Consumer Financial Protection Bureau website 
at consumerfinance.gov. The site offers a variety of 
financial management resources, including two free 
guides available by mail or for download online: 
“Your Money, Your Goals” and “Focus on People with 
Disabilities Companion Guide.”
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This article is adapted from the Job Accommodation Network (JAN)’s “Accommodation 
and Compliance: Brain Injury” web page at askjan.org/disabilities/Brain-Injury.cfm.

Every brain injury is unique and may have         
short-term or long-term impacts on one or more 
functional areas of the brain. As an individual 

with a brain injury in the workforce, the impacts of your 
injury may entitle you to accommodations to ensure that 
you are able to perform your responsibilities safely and 
effectively.

The Americans with Disabilities Act (ADA) defines 
“disability” in general terms. An individual is considered 
disabled if they have any physical or mental impairment 
that substantially limits one or more major life activities, 
has a record of such impairment, or is regarded as having 
an impairment. Information about this definition and 
the legal protections provided can be found at ada.gov. 

Some individuals with brain injuries may have 
impairments that qualify them for work accommodation 
under the ADA. The following is a list of impairments 
and associated accommodations. These are starting 
points, not a complete picture of every accommodation 
that any individual with a brain injury might request. 
Discuss with your employer what may be the best path 
for you in your role.

Requesting Job Accommodations 
after Brain Injury 
Determining Limitation-appropriate 
Adaptations for You

Difficulty Paying Attention or Staying Organized; 
Reduced Executive Function

•	 Adjusted lighting fixtures (reduce flashing lights, 
change color)

•	 Change of office space or location to reduce 
distraction

•	 Desk organization tools such as filing cabinets, 
labels, binders

•	 Timers and watches
•	 Job coach
•	 Noise canceling headphones or earplugs
•	 Restructure job schedule or hours
•	 Telework
•	 Clear verbal or written instructions and deadlines 

from supervisors and colleagues
•	 Uninterrupted time blocked off on schedule
•	 Organizational software or apps
•	 Additional time to complete tasks

Fatigue
•	 Reduced hours
•	 Flexible schedule
•	 Telework
•	 Job restructuring
•	 Ergonomic equipment
•	 Assistant

Photosensitivity
•	 Adjusted lighting fixtures (reduce flashing lights, 

change color, anti-glare filters)
•	 Change of office space or location
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Reduced Emotional Control/Stress Tolerance
•	 Counseling/work with HR
•	 Job coach
•	 Disability training for the rest of the team
•	 Positive feedback from supervisor or colleagues
•	 One-on-one communication
•	 Support animal
•	 Telework
•	 Behavior modification techniques

Seizures
•	 Designated responders/plan of action
•	 Team training and cognizance
•	 Flexible schedule
•	 Telework
•	 Transportation assistance
•	 Support animal
•	 Modified lighting
•	 Padded edging
•	 Protective gear
•	 Rest area/private space

Reduced Mobility
•	 Grab bars
•	 Canes
•	 Walkers
•	 Scooters
•	 Wheelchairs
•	 Modified workspace

The Brain Injury Association of America (BIAA) is the 
voice of brain injury awareness and advocacy on Capitol 
Hill and a strong proponent of the Americans with 
Disabilities Act. Sustaining a brain injury itself does not 
qualify you for accommodation. Accommodations are 
determined in direct relation to job responsibility and 
limitation. If you have questions about whether you 
qualify, or if you seek or have sought accommodation 
from your employer and think you have been denied 
wrongfully, BIAA recommends speaking with a disability 
rights attorney to determine the best course of action 
for your individual circumstances.
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In February 2020, the brain injury community lost a 
powerful friend and advocate. Dr. Shelly Levy was a 
highly regarded specialist and leader in the field of 

brain injury and substance use treatment. In addition to 
her numerous committee appointments and volunteer 
efforts, Dr. Levy served on the steering committee of the 
Brain Injury Association of New York State, New York 
City Chapter since its inception in 2011.

Dr. Levy began her career by providing direct care and 
psychological assessment services for individuals with 
developmental disabilities in residential, day treatment, 
and school settings, ultimately expanding her practice 
to include treatment of substance use problems in 
individuals with both intellectual disabilities and 
brain injury challenges. Dr. Levy trained thousands of 
mental health and substance use professionals on the 
problems and treatment associated with brain injury 
and co-occurring substance use disorders. She was 
instrumental in the development of the first community-
based neurorehabilitation program for adults with brain 
injuries in New York City. 

A fierce advocate for social justice and access to care, 
Dr. Levy was dedicated to increasing awareness about 
the brain injury community. She loved her work, and in 
particular, the individuals and colleagues with whom 
she worked. Says fellow volunteer Laurie Rippon, “So 
many of us were isolated, hungry to be seen, heard, and 
respected. Shelly, who lived with brain injury but didn’t 
have one, believed in us.”

Dr. Levy’s love for her patients and the brain injury 
community transcended her own health. Says friend and 
colleague Dr. Catherine Mindolovich, “One of the last 
wishes Shelly expressed was to return to her clients and 
continue her efforts despite her own medical difficulties  Dr. Shelly Levy

Brain Injury Advocate 
Leaves Lasting Legacy

Dr. Shelly Levy will 
be remembered 
for her dedication 
to the brain injury 
community

By Robbie Baker, Vice President and Chief Development Officer, Brain Injury Association of America



at the time. She remained concerned about her clients 
and their well-being until the very end of her own life.”

Dr. Levy further expressed her devotion to the brain 
injury community by making a provision for the Brain 
Injury Association of America (BIAA) in her estate plan 
providing for future generations of survivors, caregivers, 
and brain injury specialists. On Arbor Day 2022, friends 
and colleagues planted a tree in Dr. Levy’s memory in 
Brooklyn’s Prospect Park.

A Legacy with Lasting Benefit	  
Thanks to friends like Dr. Levy who make charitable 
provisions in their will or estate plan, BIAA is able 
to invest in new lines of services and meet the 
ever-evolving needs of the brain injury community. 

For more information about how you can include 
BIAA in your will or estate plan and be recognized as 
a member of the Futures Fund Legacy Society, visit 
biausa.org/futuresfund or contact Robbie Baker, 
Vice President & Chief Development Officer at 
(703) 761-0750, ext. 648 or rbaker@biausa.org.
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biausa.org/attorneys

The Voice of Brain Injury

Learn more at biausa.org

The Brain Injury Association of America is 
the country’s oldest and largest nationwide 
brain injury advocacy organization. Our 
mission is to advance awareness, research, 
treatment, and education and to improve 
the quality of life for all people affected 
by brain injury. We are dedicated to in-
creasing access to quality health care 
and raising awareness and understanding 
of brain injury.



16

HONOR ROLL OF DONORS
HONORS

In honor of Annie
Mr. Sebastian Biondi

In honor of Bernice Bernstein
Ms. Carol Nelkin

In honor of Sheila Blogg
Dr. Kathryn Lauer

In honor of Chad Cummings
Mrs. Shirley Madden

In honor of Anthony Curtis
Active Autobody, Inc.

In honor of Josephine H. Detmer
Miss Zareen Taj Mirza

In honor of Alyson Wilhelmi Downs
Ms. Jena Wilhelmi

In honor of George Gosling
Charlotte, Cynthia and Julianna Gosling

In honor of Logan Hardy
The Coach House

In honor of Healy Woodard 
Brain Injury Champion

Encompass Rehabilitation Hospital 
of Cincinnati - Drake

In honor of Micah Kohn
Dr. Robert G. Kohn

In honor of Lisa Lombardi
Ms. Donna Torre

In honor of Jessica Maney
Mr. Joe Coutcher

In honor of Dr. Brent Masel
Ms. Ann Anderson

In honor of Theodore Galen Matthews
Ms. Cindi Willams

In honor of Joseph K. Mugler
Ms. Marita Mugler

In honor of Brendan Done Myers
Charlotte, Cynthia and Julianna Gosling

In honor of Vickie Persica
Mr. Daniel Persica

In honor of Rioanda
Ms. Sarah Martineau

In honor of Mary Turek Schanuel
Mr. & Mrs. James and Donna Van Dillen

In honor of David Sharken
Mr. & Mrs. Lawrence and Suzanne Sharken

In honor of Micah Sherman
Mr. Robert Barker

In honor of Garrett Souza
Give Lively Foundation Inc.

In honor of Aaron Upton
Mr. Stuart Upton

In honor of Claire Vanlandinham
Ms. Claire Vanlandingham

In honor of Thomas Waggoner
The Benevity Community Impact Fund

In honor of Robert and Erika Weston
Ms. Brandi Williams

In honor of Annalicia Whittaker
Mx. Liz Whittaker

In honor of Tom Wittkamm
Mr. Robby Wittkamm

In honor of Sam H. Workman IV
Mr. & Mrs. Samuel and Kim Workman

In honor of Christopher Yates
YourCause, LLC Trustee for Nuance

MEMORIES 
In memory of Joseph R. Alba

Ms. Susan Abkowitz

In memory of Don Bilderback
Mr. & Mrs. Steve and Cheryl Silva

In memory of Brandon Birdsall
Ms. Leslie Carroll

In memory of James Bourdage
Ms. Mayu Asahina

Ms. Karen Drescosky
Ms. Marie Miller

In memory of George Bratalle
Ms. Beth Gamache

In memory of Mandy Briggs
Mr. William Ray

In memory of Sarah Broadwater
Mr. Alan Howze
Mrs. Amy Lampe
Ms. Marsha Segal

In memory of 
Sherman Lawrence Buckner

Mr. Cedric Flowers

In memory of Joseph Bystedt
Ms. Lori Ackerman

Ms. Marjorie Bystedt
Ms. Karla Kauffman

Mrs. Kelly Ryan Lagore
Mrs. Natalie Bloom Lyons

Mr. Mark McDonnell
Mr. Brett McMahon
Mr. Roger Thomas

In memory of Charles Gregory Chupp
Ms. Audrey Gianaris

Ms. Jessica Lee
Mrs. Nita Reagin

In memory of Douglas Cindric
Mr. Richard Cindric

In memory of Carole Conklin
Mrs. Maureen Alterman

In memory of Andrew Cox
Ms. Terry Cox

In memory of George de Courneau
Ms. Susan Burke

In memory of Cheryl Decelle
Mr. & Mrs. Eric and Donna Carrera

Mr. & Mrs. Stephen and Marcia Dyment
Nurmi Family Trust
Ms. Jeanne Schuster

Mr. & Mrs. George and Lisa Vallatini

In memory of Ryan "Tiger" Dirks
Ms. Susan Vienna

In memory of David A. Dreselly
Ms. Leah Fiano

January 1, 2022 – March 31, 2022
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In memory of Helen Farhat
Mrs. Samira Bailey

In memory of Dr. Irving Feigenbaum
Mrs. Shirley Feigenbaum

In memory of Jared Harlan Feigenbaum
Mr. & Mrs. Robert and 
Roberta Feigenbaum

Mrs. Shirley Feigenbaum

In memory of Earle Ford
Mr. & Mrs. Tom and Robin Murphy

In memory of Gary Forman
Ms. Janice Hoff

In memory of John Hunter Fulghum
Ms. Carol McKay

In memory of R’Delle Gibbs
Mr. & Mrs. Reg and Julie Gibbs

In memory of James Earl Hall
Mr. Thomas Connelly

In memory of David Horseman
Ms. Sharon Berling

Ms. Anastassia Bowers
Covington Latin School Class of 2003

Mr. & Mrs. Rick and Marianne Dammert
Ms. Julie Desylva

Ms. Hannah Eldridge
Ms. Melissa Fox

Dr. Linda Gregerson
Dr. Laura Hernandez
Dr. Nelson Horseman
Mrs. Marcia Jackson

Mr. & Mrs. Michael and Vicki Jarvis
Ms. Kristen Langfield
Mr. & Mrs. Ed Lorenz
Dr. Suzanne Lorenz
Mrs. Renee Marshall

Mr. & Mrs. John and Theresa Milburn
Mrs. Bonita Olson

Mary Ann, Bob, and Neill Roncker
Mr. & Mrs. Dwaine and Joyce Salisbury

Mr. Alexander Vogt
Mr. Henry Walker

In memory of Kathy Jalon
Mrs. Maureen Alterman

In memory of Jeffrey Alan Jones
Mr. & Mrs. Jeff and Phyllis Kelley

In memory of Judith Joseph’s mom
Mr. & Mrs. Lawrence and Suzanne Sharken

In memory of Steven Karp
Mr. Eric Andersen

In memory of Edgar Katzenberg
Mr. & Mrs. Lawrence and Suzanne Sharken

In memory of Perry Landsberg
Ms. Amy Goulston

In memory of Peter Levine
Mrs. Meggie Ferguson

Mr. Alexander Hickman
Ms. Michaela Miller

Ms. Sydney Stegeman

In memory of James Loudermilk
Ms. Kristen Loudermilk

Ms. Sarah Lovell
Ms. Frances Vandenbroucke

Ms. Teresa Wu

In memory of Kenneth Lowe
Ms. Laurie Iwaniec

In memory of Marilyn’s mom
Mr. & Mrs. Burce and Donna Zides

In memory of Matt
Mr. & Mrs. Burce and Donna Zides

In memory of Johnny Muller
Catlin - Moss Enterprises

Mr. & Mrs. Frank and Carolyn Culp

In memory of Mr. Don Nichols
Mrs. Lisa Richardson

In memory of Donald and Doris Novy
Dr. Robert Novy

In memory of Mary Potthoff
Mr. Raymond Potthoff

In memory of Charlie Prophit
Mr. Toby Stewart

In memory of Shaileen Rapuano
Mr. Zubin Mowlavi

In memory of Frank Reitter
Ms. Mary S. Reitter

In memory of Karen A. Reitter
Ms. Mary S. Reitter

In memory of M. Bernice Reitter
Ms. Mary S. Reitter

In memory of Richie
Mr. & Mrs. Burce and Donna Zides

In memory of Donald Edward Rogers
Mrs. Rebecca Waybright

In memory of Sandra & Marvin
The Zides and Davis Families

In memory of Dr. Jim Silverman
Ms. Denise Rhyne

In memory of Sklar’s mom
Mr. & Mrs. Burce and Donna Zides

In memory of Robert W. Slate, Jr.
Mr. & Mrs. Carl and Linda Disalvatore

In memory of Patricia Smith
Mr. Rod Paul

In memory of Michael Stevens
Mrs. Laurie Burke

Ms. Teagan Champley
The Hazzard Family

Mrs. Lora Stevens McKee
Cj Miskell

Ms. Anne Stevens
Mrs. Wendy Stevens

Ms. Lindy Watts

In memory of Craig A. Strandt
Mr. Robert Strandt

In memory of Jill Tibbetts
Ms. Patricia Gantz

In memory of 
Constance Claire Blaine van Eaton

Ms. Susan Blaine
Mr. & Mrs. Steve and Barbara Mosley

In memory of Sandra M Voth
Mrs. Stephanie Brunn

In memory of Raymond A. Watts
Ms. Barbara Smith and 

Ms. Valerie Ann Dembrak

In memory of Robert T. Wootton
Dr. & Mrs. Raymond and Anita Bonneau

Ms. Tissie Elliott and Mr. Gary McNeil
Mr. & Mrs. Robert and Deborah Napolitano

In memory of Patricia Wroblewski
Ms. Joyce Baylor

Ms. Heather Comstock
Ms. Elizabeth Crawford

Mr. & Mrs. Steve and Charlene Stanley

SUPPORT 
In support of A Hike for Hope

Charities Aid Foundation of America

In support of BIAA Research
Mingkwan Mullins

(continued on page 18)
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(continued from page 17)

In support of BIAA-Maine Chapter
Hannaford Bloomin' 4 Good Program 

The Billy Williams Foundation

In support of bicibits
Mrs. Cynthia Alonzo
Ms. Susan Bowlman
Ms. Shelby Brown

Mrs. Amber Burnett
Ms. Teresa Dodson
Mrs. Tahirih Doyle
Mrs. Virginia Ellis
Ms. Beverly Kohrs

Miss Silvana Montero
Mr. Craig Smith
Mr. John Stein

Mr. Matt Taylor
Mrs. Cathy Williams

In support of Do More
Ms. Pam Alesescu

Mrs. Barbara Berghoff
Mrs. Becky Boinest
Ms. Lori Brummels

Mr. Don Corson
Dr. Lisa Huseboe

Mrs. Marilyn Larese
Ms. Renata Ljubic
Mr. John Ramsey

Mr. Wayne Williams

In support of David Harrington’s 
Do More campaign

Mr. & Mrs. David and Sara Harrington

In support of Elias Rodriguez’s 
Do More campaign

Ms. Tracy Fideler Rodriguez

In support of Joanne Finegan's 
Do More campaign
Ms. Joanne Finegan
Dr. Mary Finegan
Mr. Bill Gardner

Ms. Kathleen Johns
Ms. Chris Macdonell

Mr. James Richter
Mrs. Sharon Webb

In support of Katherine Kimes' 
Do More campaign
Dr. Michael Baleno

Mr. Samuel Galloway
Mrs. Blanca Guillen-Woods

Mr. William "Bill" Hagen
Dr. Chuck Hinton

Dr. Katherine Kimes
Dr. Lauryn Kohut

Mr. Skipper Lancaster
Mr. David Leiser

Ms. Mary McCrory
Mr. Harish Patel

Mrs. Susan Scerbo
Mr. Had Walmer

Mrs. Elizabeth Wardrop
Mr. & Mrs. William and Sally Lewis White

In support of Kevin and 
Terri Bingham's Do More campaign

Mr. Russell Bingham
Mrs. Donna Durao

Mr. Joe Kirsits
Mr. Randy Martin
Mr. David Smith

Mr. Nicholas Stamboulis

In support of Kodi Churchill's 
Do More campaign

Ms. Halie Brazier
Mr. Terry Campbell

In support of Joanne Finegan's 
Do More campaign

Mrs. Roni Axelrod
Ms. Kim Hastreiter
Ms. Laurie Rippon

In support of Mary Turek Schanuel's 
Do More campaign
Mr. Donald Jordan
Mrs. Heather Koch

Ms. Mary Turek Schanuel
Mrs. Anna Wynn

In support of Maya S. Horowitz's 
Do More campaign

Mr. Robbie Baker
Ms. Maya Horowitz

In support of Page Melton Ivie's 
Do More campaign

Mr. Michael Abramowitz
Mr. Ric Arenstein
Mr. Donald Baker

Mr. & Mrs. Henry Boinest
Mrs. Katherine Booker
Mrs. Carrie Burroughs

Ms. Wen Copeland
The Dempsey Family

Mrs. Sondra Denk
Ms. Leigh Dennis

Mr. & Mrs. John and Carol Gentry
Mrs. Sara Grattan

Mrs. Teresa Gregson
Mrs. Pemberton Hall

Ms. Constance Heppenstall

Fr. David Hodges
Rev. & Mrs. David and Lisa Hodges

Ms. Page Melton Ivie
Mrs. Caroline Lemp

Mr. Robert Lewis
Mr. Alexander Macaulay

Ms. Jennifer Mullins Maloney
Mrs. Georgia Martin
Mr. Michael Martz

Ms. Catherine Melton
Mr. Eston Melton
Miss Nell Melton
Ms. Ruth Melton

Ms. Virginia Melton
Ms. Daryl Plevy
Mrs. Liza Scott

Mr. Mark Stencel
Mrs. Norvell Whitaker

Mr. Michael York

In support of Pass the Bass
Mr. Cole Reyes

In support of Patricia Cotton's 
online campaign
Mrs. Dee Atkinson

Mr. & Mrs. Eric and Sheila Brown
Mrs. Faustina Brown
Ms. Patricia Cotton
Mr. Charles Hensey

In support of Protect Your Skull
Mr. David Brown

Dr. David Chamblee
Mr. James Collins
Mr. Terrence Hall
Ms. Nakija Jones
Mr. Tracey Suggs

Mr. Foster Wilkins
Ms. Teresa Wilkins

In support of Robbie Baker's 
Do More campaign
Mr. Gregory Ayotte
Mr. Robbie Baker
Mrs. Susan Baker
Mrs. Cindy Bean

Mr. Larry Buttermore
Mrs. Lisa Hinton

Ms. Laura Ksycewski
Ms. Mary McCusker
Mr. Stephen Moore
Ms. Carrie Mosher

Mrs. Lannie O`Brien
Mrs. Camille Rogers

Mrs. Jenna Smith
Mrs. Kris van Osnabrugge

Mr. & Mrs. Bob and Gina Wilson
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In support of Stephanie Cohen's 
Do More campaign

Mr. Robbie Baker
Ms. Stephanie Cohen

Mrs. Susan H. Connors

In support of Tracie Bearden's 
Do More campaign

Mrs. Julie Martina

In support of William Smith's 
Do More campaign

Ms. Laura Stanley Thomas

In support of Xpress Non-Emergency 
Medical Transportation Inc.'s 

Do More campaign
Ms. April Clarke

FACEBOOK FUNDRAISERS  
The Brain Injury Association 
of America (BIAA) is grateful 

for the individuals listed below 
who held fundraisers benefitting 

BIAA through Facebook.

Julie Allings
Brittany Allisons

John Baxters
Jennifer Bells

Nancy L. Pickering Bennett
Chris Blankenships

Sharon Butkas
Susan Byrnes
Alex Calders

Erin Campbells
Jim Carollos

Cindy Chaffees
Joel Climers

Melanie Lee Dalgliesh
Debbie Danlucks
Lindsay Drakes

Gretchen Eisenachs
Joe Ferraras

Regina Finchs
Kiel Fitzgeralds
Jim Gauthiers

Judy Lynn Gersonde-Bryant
Lakia KiKi Gibson
Jannel Gonzales

Katherine Goodmans
Angela Goodwins

Anthony Tone Gorham, Jr.
Brendan Grahams

Adam-Sarah Gutchaks
Jill Hackbushs
Rob Hansers

Ken Herrings
Natasha Delle Cable Hewitt

Bettina J. Holden
Andy Holmans

Jan Holts
Dawn Ditto Hulett

Joseph Jacksons
Victoria Jeans

Cole Joos
Pranavi Kasojjala

Elijah Kays
Devin Nichole Kerby

Colten Kings
Kristen Amber Knight

Maria Lees
Kristy Leslies

Lance Libertys
Tara Littles

Jennifer Macauleys
Kerry Ann Munroe Madden

Shana Maklers
Justin McKeages

Nicole Mealbacks
Kimberly Medders

Kelly Mekos
Tristan Millers
Rebecca Mintzs

Rob Morans
Laurie Nugers
Randy ONeals
Ozzy Ozisiks

Natasha Pearsons
Chelsea Platts

Mircellia Prodoehls
Tara Marie Quarcoo

Nancy Ness Radecker
Brian Reiths

Renee Ring-Schultzs
Joy Shears Roberts
Victoria Robinsons

Bailey Richard Sandoval
Summer Sciroccos
Micah Shermans

Rilynn Shorts
Lawrence R. Squire, Jr.
Pauline Haman Stark

Meg Stiers
Stephanie Taylors

Anna Terceks
Michele Thomas

Marcy Thompsons
Hogan Tongs

Angela Leigh Tucker
Daniel Tunstalls
Shawna Turners

Kelly Morey Usifer
Claire Vanlandinghams

Alexis Walkers

Rebecca Wallaces
Sherri Wards

Jaclyn Wheelers
Valerie Whites

Brian Wichtendahls
Madison Wimmers

Chuck Winchs
Lori Wisemans

GENERAL DONATIONS
Anonymous Donor (14)

AmazonSmile
Mr. Arthur Aligada
Ms. Debra Allgood

American Express Company
Ms. Kathryn Atkinson

Mr. Robbie Baker
Ms. Carolyn Barr

Bo Beckham
Alyce Beman-Pearsall

The Benevity Community Impact Fund
Charlie Bennard
Mrs. Pam Berry

Mr. David Bongero
Ms. Sabrina Bunn
Ms. Kelly Bushnell
Ms. Yevette Butler

Ms. Sandra Campbell
Ms. Olivia Carros
Carreen Carson

Charities Aid Foundation of America
Chop5, LLC

Mr. Michael Confield
Ms. Allison Cook

MX Jacqueline Croft
Ms. Amy Cullinan

Ms. Noel Dannemiller
Ms. Marguerite Davis

Mr. Brian Dawbin
Ms. Sue DeMay

Mr. Gregor Digiorgio
Ms. Samantha Dipace
Ms. Deborah Einhorn

Dr. Lars Ericson
Mr. & Mrs. John and Mary Fahy

Heather Faircloth
Ms. Judith Faith

Ms. Ronette Cognetta Fanning
Naureen Fisher

Sonya Galicki
Mr. & Mrs. Martin and Sandra Giller

Andrea Gilliard
Mr. Tommy Gordon
Mr. Peter Gorman

Charlotte, Cynthia and Julianna Gosling
Ms. Susan Gralla

(continued on page 20)
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(continued from page 19)

Thank you to our recurring 
donors. Their support helps 
form a predictable source 
of income we can count on 
to fund services for people 
living with brain injury and 
their caregivers.

Ms. Nicole Anderson
Mrs. Marcelle Angall-Leonce

Mr. Jeremy Ashlock
Ms. Kathryn Atkinson

Mr. Robbie Baker
Ms. Sabrina Bunn
Ms. Allison Cook
Ms. Amy Coombs

Ms. Deborah Einhorn
Ms. Rose Feher

Mr. Christian Forbear
Mr. Matthew Hampton

Mrs Peggy Jewett
Ms. Stephani Kelly

For more information about how you can recognized as a member of the 
Futures Fund Legacy Society, contact Robbie Baker, Vice President & Chief 

Development Officer at (703) 761-0750, ext. 648 or rbaker@biausa.org

 Thank you to the following individuals who have made this commitment.

THANK YOU!

Ms. Kim Gutierrez-Riley
Mr. & Mrs. John and Sandra Haberlin

Ms. Margaret Harris
Mr. & Mrs. Patrick and Carolyn Houston

Ms. Abby Jaquish
Ms. Kelly Kawamoto
Ms. Stephani Kelly

Lisa Kerz
Mr. Victor Khoury
Dr. Robert G. Kohn

Rendy Kowal
Ms. Linda Lesaski
Ms. Marcia Likens
Dr. Eduardo Lopez

Mr. Elliot Lubar
Dr. Daniel Luciano
Mr. Brian Mackey

Mr. Michael Mastrapasqua
Mr. Wade McDonald

David McGlone
Ms. Shannon McIntyre

Ms. Kim Miller
Ms. Marta Montero

Chole Moore
Mr. Carlos Moreno

Ms. Laura Myers
Ms. Rose Neuben
Dr. Robert Novy
Elizabeth Olson

PA State Employees Campaign
Mr. Sandeep Pahuja

Karen Park
Ms. Natasha Perkins

Mrs. Carrie Pill
Ms. Karen Platt

Mr. & Mrs. Samuel and Tracey Pollock
Ms. Wendy Raitt-King

Christine Randall
Ms. Laurie Rippon

Ms. Michelle Rochester
Mr. Joshua Saragovi

Mr. & Mrs. Charles and Andrea Seay
Toni Shrewsbury

Ms. Barbara Simmons
Mr. Curtis Stauffer
Mrs. Sylvia Strauss
Mr. Todd Tallman
Ms. Hannah Todd
Ms. Mary Tubbs
Ms. Missy Wang

Ms. Tara Westcot
Ms. Debbie Wian

Mr. & Mrs. William and 
Christine Wixted
George Wolanin

Dr. Kathryn Lauer
Mr. Eduardo Lopez
Mr. Carlos Moreno

Dr. Dawn Neumann
Dr. Robert Novy

Ms. Natasha Perkins
Ms. Laurie Rippon

Ms. Mary Roach
Ms. Elaine Roberts
Ms. Stephanie Rose

Mrs. D'Angelique Russ
Dr. Haresh Sampathkumar

Mrs. Sylvia Strauss
Ms. Hannah Todd

The Futures Fund Legacy Society
The Futures Fund Legacy Society recognizes donors who have made 
a provision for BIAA through a planned gift or in their will or estate 
plan. Legacy gifts make it possible for BIAA to is able to invest in new 
lines of research and meet the ever-evolving needs of the brain injury 
community. A special thank you to the following individuals who have 
made such thoughtful commitment. 

Dr. Guillermo Arbona
Mark Lane Brandt
Dr. John Corrigan

Mr. Mark W. Davis
Dr. Tina Dillahunt

Mr. and Mrs. John and Alice Dillon
Mr. Bud Elkind

Ms. Luann Good-deCurnou
E.P. Halstead

Ms. Heather Hamilton
Thomas Hardman

Ms. Margaret “Peggy” Harris
Ms. Page Melton Ivie

Mrs. Sharon Keith
Ms. Stephanie Rivard Lane

Dr. Shelly Levy
Dr. Brent Masel

Mr. Douglas Minturn
Ms. Rhonda Oetzel

Mr. Reynaldo T. Palacio
Mr. Daniel Pando

Mrs. Jill Pando
Mr. Harold Pritchard
Dr. Linda Redmann

Mr. John Rivard
Albert and Nadene Robertson

Dr. Robert Sbordone
LCDR Jeanne Van Gilder

Mr. Larry Volchok
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Have you or your loved 
one had a brain injury? 
Call our toll-free number to speak 

with a brain injury specialist.
Monday through Friday 

9 a.m. to 5 p.m. 

1-800-444-6443
Receive individualized, confidential 

resources and support.

For general information about brain injury, visit biausa.org
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By Susan Connors, President/CEO, Brain Injury Association of America

ADVOCACY UPDATE

The Improving Seniors’ Timely Access to Care Act 
was introduced by Senator Roger Marshall (R-Kan.) 
and Representative Suzan DelBene (D-Wash.) with 
22 cosponsors in the Senate and 278 cosponsors in 
the House. This legislation seeks to modernize prior 
authorization rules in Medicare Advantage plans by:

•	 Establishing an electronic prior authorization 
process to streamline decisions,

•	 Establishing national standards for clinical 
documentation to reduce administrative burdens,

•	 Creating a process for real-time decisions for 
routine services,

•	 Increasing transparency and communication 
across all parties, and

•	 Requiring beneficiary protections to serve 
	 seniors first.

According to the Regulatory Relief Coalition, these 
changes are necessary because prior authorization is 
the “#1 administrative burden” providers face. Nearly 
80% of Medicare Advantage (MA) enrollees are subject 
to unnecessary delays in treatment. The Office of 
Inspector General found 75% of treatment requests 
that were initially denied were eventually overturned. 
The Medicare Payment Advisory Commission (MedPAC) 
reports that MA patients have one-third access to 
inpatient rehabilitation facilities as compared to 
traditional Medicare patients.

In April, President Joe Biden 
released a Presidential 
Memorandum charging 
Health and Human Services 
(HHS) Secretary Xavier 
Becerra with leading a 
“whole-of-government” 
effort to address the 
Long COVID crisis. The 
Memorandum directs Sec. Becerra to develop and issue 
the first-ever interagency national research action plan 
to advance progress in prevention, diagnosis, treatment, 
and provision of services, supports, and interventions 
for individuals experiencing Long COVID and associated 
conditions. 

The Memorandum also directs HHS to issue a report 
outlining services and supports across federal agencies 
to assist people experiencing Long COVID, individuals 
who are dealing with a COVID-related loss, and people 
who are experiencing mental health and substance 
use issues related to the pandemic. This report will 
specifically address the long-term effects of COVID-19 
on high-risk communities and disparities in access to 
services and supports. 

The President’s Fiscal Year 2023 Budget Request 
proposes funding to carry out the work by the 
Department of Defense, Veterans Administration, and 
Centers for Disease Control and Prevention, among 
other agencies. 

Long COVID Improving Seniors’ Timely 
Access to Care Act

This year is fast becoming 
a banner year for federal 
policy affecting individuals
who have sustained brain injuries. 
Here are a few brief highlights:
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The Brain Injury Association of America (BIAA) strongly 
supports the Improving Seniors’ Timely Access to Care 
Act because we believe rehabilitation of sufficient scope, 
duration, and intensity is the single most effective way 
to stop, slow, or reverse the disease-causative and 

disease-accelerative processes brought 
on by brain injury. BIAA believes 

rehabilitation is the only way to 
regain lost function and improve 
health outcomes. To the extent 
that treatment is delayed or 
denied altogether, individuals 

are robbed of the 
opportunity to return to 
lives as close to pre-injury 

as possible.

In March, Congressional Brain Injury Task Force 
Co-chairs Reps. Bill Pascrell, Jr. (D-N.J.) and 
Don Bacon (R-Nebr.) and Sens. Catherine Cortez Masto 
(D-Nev.) and Joni Ernst (R-Iowa) introduced H.R. 7301 
and S. 3962 to authorize HHS to collect data on the 
prevalence of brain injuries resulting from intimate 
partner violence (IPV) and sexual assault. The U.S. 
General Accountability Office (GAO) recommended 
enhanced data collection based on state and national 
investigations of brain injury due to intimate partner or 
domestic violence. BIAA supports these bills.

BIAA’s new online advocacy tool makes it easy 
for grassroots constituents to send pre-written, 
targeted messages to their members of Congress. 
To see the tool in action, please visit biausa.org/
legislative-action-center.

The Traumatic Brain Injury and Post Traumatic Stress 
Disorder Law Enforcement Training Act (H.R.
2992), introduced by Rep. Bill Pascrell, Jr., (D-N.J.) 
and co-sponsored by Reps. Don Bacon (R-Neb.), Val
Demings (D-Fla.), and John Rutherford (R-Fla.), passed 
the House May 18, 2022. The bill requires the Justice 
Department to create crisis intervention training tools 
for police officers confronting individuals with brain 
injuries or post-traumatic stress. The tools will be part 
of the Police-Mental Health Collaboration Toolkit. The 
bill also requires the CDC to study the incidence and 
prevalence of concussions among first responders. 
BIAA and the Fraternal Order of Police have endorsed
the legislation. Sens. Chuck Grassley (R-Iowa) and Jon 
Ossof (D-GA) introduced a companion bill in the Senate.

The 2014 Achieving a Better Life 
Experience (ABLE) Act allows 
individuals who become 
disabled before age 26 to 
establish tax-advantaged 
saving accounts with annual 
contributions of up to 
$16,000. As long as the 
accounts do not exceed 
$100,000, eligibility for most public programs is not 
impacted. Originally, only people who became disabled 
before age 26 could have ABLE accounts. The ABLE Age 
Adjustment Act, introduced by Sen. Robert Casey (D-Pa.) 
and Rep. Tony Cardenas (D- Calif.), would raise the age 
limit to 46. The legislation has now been included in the 
Encouraging American Retirement Now (EARN) Act and 
is headed to the Senate for consideration.

Brain Injury from 
Intimate Partner Violence 

The BRAIN Act

Law Enforcement 
Training Act

ABLE Age Adjustment Act

The Bringing
Regulatory Advances
Into Neuroscience 
(BRAIN) Act would 
establish aNeuroscience 
Center of Excellence 
at the Food & Drug 
Administration. Similar to 
the Brain Initiative within NIH, the 
Neuroscience Center at the FDA would 
move away from disease or injury specific studies to try 
to cross-pollinate neurologic and psychiatric discoveries 
to benefit the whole brain. Initial appropriation 
authorized is $25 million.

BIAA Launches Legislative 
Action Center 
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STATE AFFILIATE NEWS
Alaska
In 2022, the Alaska Brain Injury Network (ABIN) 
restructured to become the newest chartered affiliate 
of the Brain Injury Association of America (BIAA). We 
are repositioning to build communities of care across 
Alaska, a studio capable of delivering informed content, 
and a web presence with partnered content to support 
the needs learned from these communities and their 
members. The Alaska State Plan for Brain Injury (July 
2020 – June 2025), held by the Alaska Traumatic and 
Acquired Brain Injury (TABI) Advisory Council, contains 
highlights of the prior work of ABIN started nearly 20 
years ago and now flourishes with the TABI outreaches 
by the State of Alaska, the University of Alaska, and 
various nonprofit organizations. 

Now known as the Brain Injury Association of Alaska 
(BIA-AK), the organization is restructuring into a two-
pillar model where one pillar focuses on BI survivors 
and those that care for them spread out across the State 
of Alaska. Independent Communities of Care (ICCs) exist 
to teach local communities how to "be there for one 
another," and ICCs work with BIA-AK learning to walk 

Georgia
The Brain Injury Association of Georgia (BIAG) is excited to announce personnel 
changes for 2022. Cassandra Palmer has accepted the role of executive director, 
taking over for Jane Jackson. Cassandra brings a professional background in working 
with Medicare, Worker’s Compensation, and health benefits compliance regarding 
patient advocacy for health claims. Cassandra has also been a caregiver and a support 
group leader for BIAG since 2018.

Jane Jackson served as the BIAG’s executive director for 20 years. She has accepted the 
position of resource facilitator director for the newly established Resource Facilitation 
program that is made possible by a grant from the Brain and Spinal Injury Trust Fund 
Commission of Georgia. The grant program is headed by Kenisha Tait, traumatic brain 
injury grant program manager, and Craig Young, executive director. BIAG and the Trust 
Fund have been working diligently since August 2021 to launch this five-year program with the goal of helping people 
with traumatic brain injury when insurance and services fall short. Resource Facilitation during the five-year grant 
cycle will provide those who are injured with a counselor to provide support over the course of two-plus years.

Illustration of the Brain Injury Association of Alaska’s two-pillar model.

Cassandra Palmer

life together. The second pillar connects individuals with 
brain injury with education, advocacy, and awareness to 
improve the quality of life. Repositioned, BIA-AK serves 
Alaskans impacted by brain injury and those seeking to 
enhance everyone's quality of life! 

Our support comes from those that value what we do. 
If you want to help us in these early stages, visit our 
website at BIAAK.org and donate.

O F  A L A S K A

Brain Injury
Association

Two-Pillar Model
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Louisiana
During Brain Injury Awareness Month, 
the Brain Injury Association of Louisiana 
(BIALA) presented its 13th annual conference, 
“Together Toward Tomorrow.” Throughout 
the two-day event, over 200 allied health 
professionals, caregivers, and individuals 
living with brain and spinal cord injuries 
gathered and had the opportunity to advance 
their knowledge and to learn together. A 
survivor track was offered with presentations 
that included how to be a self-advocate, 
the importance of recreation in one’s life, 
understanding technology, fit and fun chair 
exercises, and how to approach recovery as 
an explorer. Following the presentations, 
a Survivor Social was held and some great 
giveaways were provided. A high level of 
energy and excitement ran through the exhibit 
hall where 34 sponsors and exhibitors were 
thrilled to share new information on products, 
services, and available resources. 

Throughout the past year and a half, BIALA and 
Tulane University’s Department of Theatre and 
Dance Documentary Theatre have partnered to 
raise awareness about brain injuries through a 
service-learning project. Students interviewed 
individuals with brain injuries, caregivers, and 
brain injury rehabilitation professionals to 
deepen their understanding of how it feels to 
live with and work with brain injuries. These 
interviews were used to create a documentary 
where the students shared the thoughts and 
feelings gleaned from these individuals. To 
create further awareness and understanding 
about living with brain injuries, the Tulane 
students turned their documentary into an 
impactful and moving performance where 
they “brought to life” these interviews. The 
performance, titled “Live Life in Color,” was 
presented during the conference and moved 
many to tears. “Live Life in Color” was a 
highlight of the event leaving all who attended 
with a much deeper and more respectful 
understanding of the impact of a brain injury. 
To view the performance, visit instagram.com/
tv/CbiNNTkgy5A.

Students with Tulane University’s Department of Theatre and Documentary Dance 
Theatre present “Live Life in Color” during BIALA’s annual conference.

Individuals with brain injuries, their caregivers, and professionals gather for BIALA’s two day 
annual conference.

(continued on page 26)
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Maine
The Brain Injury Association of America – Maine 
Chapter (BIAA-ME) is looking forward to its 13th Annual 
Conference on Defining Moments in Brain Injury, which 
will take place Sept. 27, 2022, at the Holiday Inn by 
the Bay in Portland. This premier event is centered on 
research, treatment, and services pertinent to brain 
injury recovery and rehabilitation in Maine. 
 
BIAA-ME also continues to partner with the State of 
Maine’s Office of Aging and Disability Services (OADS) 
on a TBI Partnership Grant from the Administration for 
Community Living and with Speaking Up For Us on a 
two-part virtual presentation series on brain injury and 
self-advocacy.

Massachusetts
In August, the Administration for Community Living 
(ACL) awarded a five-year federal grant to the 
Massachusetts Rehabilitation Commission (MRC) 
in partnership with the Brain Injury Association 
of Massachusetts (BIA-MA), the Massachusetts 
Department of Public Health (MDPH), and the 
Massachusetts Department of Mental Health (MDMH) 
to fund Beyond Bridges.    

The grant will ensure the presence of a strong 
and engaged state Brain Injury Council to guide 
the Beyond Bridges Project through collaborative 
leadership between partnering state agencies and 
providers. The Brain Injury Council will update the 
State Plan for services and supports for individuals 
to reflect the identified needs of the diverse brain 
injury population. Under the grant, the state will 
improve TBI resource facilitation systems to focus 
on behavioral health services through workforce 
development, professional education, community 
awareness, and enhanced peer groups.

Missouri
The Brain Injury Association of Missouri (BIA-MO) 
“Sports Concussions: Fact, Fallacies, and New Frontiers” 
seminar was held online Feb. 25, 2022. Sessions focused 
on research updates, light physical activity as part 
of recovery, and supporting youth with non-sports 
concussions. Similarities of Long COVID and concussions 
were discussed. Participants included youth sports 
coaches, recreational league staff, and school personnel. 

For Brain Injury Awareness Month, BIA-MO conducted 
a Brain Injury Fact of the Day media campaign in 
partnership with Missouri AgrAbility. A unique Brain 
Injury Fact was posted on news, weather, health, 
agriculture, and veteran social media and websites. 
Postings encouraged individuals to visit BIAMO.org to 
learn more. 

BIA-MO Survivor and Family Seminars were held 
online March 26 and April 2, 2022. There was an 
interactive session of survivor-friendly movements 
and mindfulness for exercises, relaxation, and fun. 
Another session focused on how different habits, foods, 
and activities affect your brain, actions, and daily life. 
The importance of keeping a routine, organizing your 
surroundings, and composing your thoughts was 
discussed. Survivors of brain injury received information 
about ways to communicate their needs and wants at 
every stage of recovery. 

One-Day Regional Outdoor Camps were held in 
Columbia (June 26), Kansas City (June 12), Springfield 
(June 26), and St. Louis (June 25). Activities included 
arts and crafts, tie-dyeing, music, games, and food. 

BIA-MO Camp is not complete without tie-dyeing shirts.

(continued from page 25)
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New Hampshire
The Brain Injury Association of New Hampshire (BIANH) held their 39th Annual 
Brain Injury and Stroke Conference on May 11, 2022 in Concord. Keynote Speaker 
Stacia Bissell presented “Creating a Collaborative Team to Help You Return to 
Work.” Stacia became a licensed middle and high school principal in 2011, however, 
a bicycle accident later that same year left her with a traumatic brain injury and 
ended her career as a public-school educator. Other features at the conference 
included a special COVID track, brain injury and mental health, vision therapy, 
dysphagia after a stroke, and more.

The 36th Annual Walk by the Sea and Picnic was held at Hampton Beach State 
Park on June 5, 2022. The annual golf tournament will be held in August at The 
Oaks Golf Course in Somersworth. Survivor Jason Schreck will share his story of 
rehabilitation and recovery. The golf tournament is a popular event for BIANH with 
over 100 golfers participating and strong sponsorships.

(continued on page 28)

Stacia Bissell

Pennsylvania
On March 29, 2022 the second annual Brain Injury 
Awareness Day was held at the Pennsylvania State 
Capitol Building in Harrisburg. The day started with a 
Rally in the Rotunda, a truly inspiring space! Senators 
Ryan Aument and Tim Kearney spoke about their 
commitment to keeping the issues affecting individuals 
with brain injury and their family members in mind as 
they do their day-to-day work in the legislature. They 
serve as co-chairs of the Brain Injury Caucus, along 

Bowling for Brain Injury proceeds support BIA-MO services.

Bowling for Brain Injury was held June 11 (Kansas City) and June 18 (Springfield and St. Louis). 

with Representatives Tina Pickett and Tim Briggs, who 
spoke at a reception in the afternoon. Stefanie Bauman 
provided educational information about brain injury in 
her address to the group. Kevin McDonald and Melissa 
Carmen, survivors of brain injury and organizers of the 
event, told their stories to inspire the group and bring 
the issues experienced by individuals with brain injury 
to life.
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(continued from page 27)

BIASC volunteers, staff, board members, and brain injury survivors delivered an awareness 
rock to South Carolina Senator Penry Gustafson (pictured in the black and white dress) in her 
office at the state house.

Awareness rocks with BIASC stickers on the bottom painted by brain injury survivors.

South Carolina
The Brain Injury Association of South 
Carolina (BIASC) coordinated an art project 
to present to our state legislators during 
Brain Injury Awareness Month. A popular 
pastime, river rocks are painted and hidden 
all over the country with notes to return 
them to their destination or post on rock 
community pages with notes about where 
they were found. They are often painted in 
memory of a loved one or have inspirational 
words painted on them. Brain injury 
advocates wanted to leave our legislators 
a tangible reminder of the importance 
of brain injury awareness and keeping 
organizations like BIASC in the state budget 
to assist with our awareness, prevention, 
and education efforts.

Many attendees made visits to their legislators over the 
course of the day to educate them about issues affecting 
individuals in Pennsylvania with brain injury. Drew Nagele, 
Psy.D., CBIST, FACRM, facilitated a panel discussion on brain 
injury in the afternoon, and the day closed with a reception.

One feature of the day was a podcast hosted by Candace 
Gantt of the Mind Your Brain Foundation and recorded live 
in Senator Kearney’s office. The podcast includes comments 
from Senator Kearney, Pennsylvania Brain Injury Caucus 
co-chair; Melissa Carmen and Kevin McDonald, brain 
injury survivors and organizers of the event; Ann Marie 
McLaughlin, BIAPA president; and Drew Nagele, co-chair of 
the Pennsylvania Brain Injury Coalition. You can access the 
podcast at anchor.fm/mindyourbrainfoundation. 
Click on Season 2: Episode 7.

BIASC provided river rocks and 
supplies to brain injury support groups, 
rehabilitation hospitals, outpatient 
programs, and day programs for their 
brain injured patients to paint. We 
needed 170 rocks to have enough for 
each of our legislators and received 
well over that amount. The facilitators 
and therapists reported the activity was 
very therapeutic for the survivors as 
well as fun!



While advocates were reaching out to legislators via 
phone, BIAV staff met with more than 10 legislators 
in person. In these meetings, we discussed how these 
budget amendments would continue to make Virginia 
a better place for people with brain injuries and their 
families. 

This advocacy continued in the BIAV office through 
the development of our Housing Professional’s Guide 
to Brain Injury. This guide was designed to educate 
homeless services providers on brain injury, identifying 
brain injuries, and how to help clients if they have a 
brain injury. After the release of this guide, the level of 
confidence of housing professionals to identify brain 
injury symptoms increased by 22%, and now over 75% 
of providers know where to find a brain injury resource. 
Provider’s knowledge on the link between homelessness 

and brain injury increased by 25% 
after receiving these resources. 

BIAV highlighted this project and 
more through Brain Injury Awareness 
Month. The More Than My Brain 
Injury campaign in Virginia not only 
highlighted the stories of Virginians 
living with brain injury, but also 
educated the public about multiple 
factors of brain injuries (e.g., domestic 
violence, grief) and the programs and 
resources BIAV has available.

To learn more about our programs, 
please visit us at BIAV.net. 
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BIASC representatives, Phoenix Center staff, and brain injury survivors posed for a group picture on the state 
house grounds after delivering awareness rocks to each legislator’s office.

From left to right: Deputy Director Tim Williams, Community Brain Injury Services Executive 
Director Jason Young, Delegate Emily Brewer, BIAVs Executive Director Anne McDonnell, 
and Delegate Sam Rasoul

Virginia
For the Brain Injury Association of Virginia (BIAV), 
the last three months put brain injury awareness and 
advocacy center stage. Alongside other brain injury 
providers and community advocates, BIAV hosted 
our 2022 Phone a Friend at the General Assembly 
campaign. Brain injury advocates called, emailed, and 
sent letters to Virginia state legislators and members 
of the budget committees to ask them to support two 
budget amendments that would expand funding for 
housing services and community-based brain injury 
case management services. We generated more than 
85 emails, letters, and calls to legislators from brain 
injury survivors and over 80 emails, calls, and letters 
from brain injury advocates such as family members and 
program staff. 

On March 3, BIASC staff, 
volunteers, and brain injury 
survivors delivered the awareness 
rocks to legislators and their staff. 
Survivors told their stories and 
listened to legislator and staff 
experiences as well. It was a great 
experience for everyone. We hope 
to make it an annual event during 
Brain Injury Awareness Month!  
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David Strauss Clinical Memorial Lecture –
Self-Awareness after TBI
July 14, 2022, 2:00 p.m. ET/ 11:00 a.m. PT
Whitney Neal, Ph.D., CCC-SLP

David Strauss Clinical Memorial Lecture –
Realities of Recovery Journey for Children 
and Adolescents after Brain Injury
July 28, 2022, 3:00 p.m. ET/12:00 p.m. PT
Jennifer P. Lundine, Ph.D., CCC-SLP

Carolyn Rocchio Caregivers Webinar–
Estate Planning for Families of Individuals 
with a Brain Injury
August 11, 2022, 3:00 p.m. ET/12:00 p.m. PT
Keith Miles, Esq.

Carolyn Rocchio Caregivers Webinar- 
Emotional and Behavioral Changes following 
Pediatric Brain Injury: An Overview
August 18, 2022, 3:00 p.m. ET/12:00 p.m. PT
Danielle Ploetz, Ph.D.

To register, please visit 
shop.biausa.org/livewebinars.

UPCOMING WEBINARS

Did you enjoy reading this magazine 
or find a meaningful piece of wisdom? 
Pass it on! Share this copy with a 
friend or send them to biausa.org 
to read online.

Let’s Stay
in Touch

biausa.org/signmeup

Get brain injury updates in 
your email inbox. Sign up 
for one of our mailing lists!

• 	ADVOCACY – Action alerts and our weekly 
Policy Corner newsletter

• 	EDUCATION – Information about upcoming 
webinars, conferences, and other learning 
opportunities

• 	GENERAL – Brain injury resources, 
	 BIAA updates, and even digital copies 
	 of The Challenge!

• 	RESEARCH – The latest information about 
brain injury research, including our own 
grant program



Center for Neurologic Study-Lability Scale (CNS-LS)
for Pseudobulbar Affect (PBA)

Patient assessment 

Applies
most of
the time

Applies 
frequently

There are times when I feel fine one 
minute, and then I'll become tearful 
the next over something small or for 
no reason at all

Others have told me that I seem to 
become amused very easily or that I 
seem to become amused about things 
that really aren't funny.

I find myself crying easily.

I find that even when I try to control my 
laughter, I am often unable to do so.

There are times when I won't be 
thinking of anything happy or funny at 
all, but then I'll suddenly be overcome 
by funny or happy thoughts.

I find that even when I try to control my 
crying, I am often unable to do so.

I find that I am easily overcome 
by laughter.

1	      2	              3	             4	         5

Source: Moore, SR et al. J Neurol Neuro J Neurol Neurosurg Psychiatry. 1997;63(1):89-93.

Applies
occasionally

Applies
rarely

Applies
never

1	      2	              3	             4	         5

1	      2	              3	             4	         5

1	      2	              3	             4	         5

1	      2	              3	             4	         5

1	      2	              3	             4	         5

1	      2	              3	             4	         5

NOTES:

The CNS-LS is a short questionnaire that can help individuals 
with neurologic illness or injury identify the presence of PBA 
symptoms and their frequency. After a week of tracking, 
patients can share the questionnaire with their physicians.



The Corporate Partners Program gives rehabilitation providers, long-term care 
facilities, attorneys, and other leaders in the field a variety of opportunities 
to support the Brain Injury Association of America’s advocacy, awareness, 
information, and education programs. BIAA is grateful to the Corporate Partners 
for their financial contributions and the many volunteer hours their companies 
devote to spreading help, hope, and healing nationwide. 

For more information on how to become part of the Brain Injury Association 
of America Corporate Partners Program, please visit biausa.org/corporate or 
contact Carrie Mosher at 703-761-0750, ext. 640 or cmosher@biausa.org. 

3057 Nutley Street, #805
Fairfax, VA 22031-1931


